Using Reports and Stats
There are several universal options available to most reports and stats.
Viewing Reports & Stats

1. From the Ubersmith Dashboard, click Reports.
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The Reports & Stats page appears.
2. Click the Reports & Stats View Panel arrows to toggle the panel on. You can click the pushpin
icon to keep the panel permanently displayed.
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3. Click the caret next to the stat or the specific Ubersmith manager to display the available
reports.

i ubersmith @ clients  ll support sdles [ Reports O Settings Aa008 3

N 5 g . seuc [ TTEY o N Y v | st
Bl Reports & Stats

Event Log %

Events 20481-20484of 20484 <eris [ <prev|[ 1] 1000 1500 1600 1700 1600 1900 2000 2020 2050 2040 2045 2047 2048 2048
Stoun Last»
et o EWOUD Dated Time - Acton Clent User At Amount Balnce
B 0 Ae0v9 426260 Senvce 2 active W02 demoadmin demosdmin $000  §29734
© 202 Ap092019 42826PM  Setp Feesenice 302 sarted 102 demoadmin demoadmin $15000 $29734
@ 0 AI0Z09 11789PM  Senie e 590 Eded W02 demoadmin so00  sa9mas
s A102019 11800PM  Serice 30l Edted 1002 demoadmin demoadmin S000  $29734

Events 20481-20484 o1 20484 <cris [ <prev|[ 1] 1000 1500 1600 1700 1600 1900 2000 2020 2050 2040 2045 2047 2048 204
Stoun Next [ Lasto»

4. Click the stat or report you want to access.
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Favoriting a Report

You can mark a stat or report as a favorite and it will display upon accessing the Reports & Stats page.

1. View the report or stat you want to favorite.
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2. Click the star next to the stat or report name.
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Exporting CSV Files

You can export stat and report data to a comma separated value (CSV) file to import into other

applications. If available, this function will be located in different places, depending on the specific stat or
report you are viewing.

1. View the report or stat you want to export.

2. Click Download CSV File.
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The file downloads to your computer.

Filtering By Date

You can set the date ranges on data displayed in a stat or report to limit or target specific days.

1. View the report or stat you want to filter.
2. In any Date field, either type the date or click the calendar icon. The calendar displays.
3

. In the calendar, select the month and year and then the specific day. The date displays in the
date field.

. Click the arrow.
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