Support Settings

This page contains links to Support Settings topics.

Related Topics

Adding Custom Ticket Fields

Adding Support Classifications

Adding Support Departments

Adding Support Filters

Adding Support Ticket Escalations

Adding Support Ticket Resolutions

Adding Ticket Types

Configuring Support Email Addresses Settings
Configuring Support Manager General Settings
Managing Custom Ticket Fields

Managing Support Classifications

Managing Support Departments

Managing Support Filters

Managing Support Ticket Escalations
Managing Support Ticket Resolutions
Managing Ticket Types



https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Custom+Ticket+Fields
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Support+Classifications
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Support+Departments
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Support+Filters
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Support+Ticket+Escalations
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Support+Ticket+Resolutions
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+Ticket+Types
https://docs.ubersmith.com/display/UbersmithDocumentation/Configuring+Support+Email+Addresses+Settings
https://docs.ubersmith.com/display/UbersmithDocumentation/Configuring+Support+Manager+General+Settings
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Custom+Ticket+Fields
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Support+Classifications
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Support+Departments
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Support+Filters
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Support+Ticket+Escalations
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Support+Ticket+Resolutions
https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Ticket+Types
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