Logging Into Ubersmith

There are two methods for logging into Ubersmith. The first is an initial login, and the second method
includes an initial login followed by two-factor authentication, which adds an extra layer of security. This
topic contains both methods.

Access the Login Page

® From an Internet browser, navigate to your Ubersmith URL (web) address. The Ubersmith login
window appears.

Access the Login Page
Complete the Login Page

Using Two-Factor Authentication
Related topics

Complete the Login Page

. In the Username field, enter your Ubersmith user name.

. In the Password field, enter your Ubersmith password.

. Select the appropriate language flag, if you want to translate your interface to that language.
. Click Login.
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The Ubersmith Dashboard appears.

Using Two-Factor Authentication

When logging into Ubersmith, you can add an extra layer of security, called two-factor authentication.
Before you can log in using two-factor authentication, you must first add a two-factor module. After
completing the initial Ubersmith login, you are prompted to log in using your configured two-factor
module. The steps vary based on which multi-factor application.

1. Log into Ubersmith. The two-factor authentication window appears.

2. Select the appropriate method to receive your authentication code. Push is recommended. An
authentication approval request is sent to your device.

3. From your device, accept the request.
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The Ubersmith Dashboard appears.

Related topics


https://docs.ubersmith.com/display/UbersmithDocumentation/Translating+the+Ubersmith+Interface
https://docs.ubersmith.com/display/UbersmithDocumentation/Adding+a+Two-Factor+Authentication+Module
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