Issuing Refunds

You can refund whole or partial invoice payments and account credits. This function also supports the
Purchase Return Authorization (PRA) mandate. This mandate gives cardholders the same visibility to
see a pending refund authorization for their credit as a purchase authorization.

1. Access the invoice with the payment you want to refund.
2. Click refund for the line item you want to refund.
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1234 Brosdway Iovoice DueDate:  Nov/26/2020

Hostin g ™ et o

® Related Topics

G Thanks o yourprompt payment
Trusted Law
At Alex Hamilton
1234 Broadway Street payment
Setting Sun, PA 91000
United States
Client Ledger
Prior Baance s 200208687
Payments Refunds s 000
Current Charges
Senvce tems s 200600
Tases s 000
Iovoice Tota s 200600
Account Balance
ssofbovnorz0 $ 2,905,062.87
Service Items
ID# Service Description Date Range UnitPrice  Quantity Total Due
244 1P/ Bandwidth (Cats) (P5) May/01/2018- Jun/01/2018 $1503.00 1 s 150300 @

base price (§ 1,500.00 / Month)
Cats: SMB (+§3.00/ Month)

244 1P/ Bandwidth (Cats) (P5) Jun/01/2018- Jul/01/2018 $1503.00 1 s 150300 @
base price ($1,500.00 / Month)
Cats: 5MB (+5 300/ Month)

Invoice Total: $  3,006.00
‘Aging Account Balance as of Nov/10/2020

Current 0:300ays 31-60Days 6190 Days 9112008 1214 ays

$3006.00 $3006.00 $3006.00 $3006.00 $300600 s289003287

Payment & Credit History

Date Type Details Amount
] Dec/30/2020  Check $ (3006.00)
Total Payments for Invoice  § (3.006.00)
Refund History
Date Amount
Total Refunds for Invoice § 0.00
Invoice Amount Outstanding as of Dec/30/2020 $ 0.00

The Refund Payment page appears.

3. Select Refund Full Payment if you want to refund the entire amount previously paid.
Alternatively, skip this step to refund a partial, specified amount on a line items. Alternatively,
skip this step to refund a partial, specified amount on a line items.

Marshall ...,

1234 Broadway Invoice Due Date:  Nov/26/2020

H (0] St | n g Troy,NY 12108 Invoice Number: 1036882

Customer: Trusted Law Attn: Alex Hamilton Process Refund
T
BTt
e | | TS
Total Refund: $ o
Original Invoice Amount s 3,006.00
Payments Received s (3,006.00)
Refunds Processed $ 0.00
Amount Outstanding s 0.00
Service Items
= —— = o T o
244 1P/ Bandwidth (Cats) (IP5) May/01/2018- Jun/01/2018  § 150300 s 0.00
244 1P/ Bandwidth (CatS) (IPS) Jun/01/2018- Jul/01/2018  § 150300 § s 0.00

Totals § 3,006.00 § 300600 § 0.00

4. Select Return funds to credit balance if you want to refund the money to a client’s credit
balance. This field displays when an invoice payment was made from a previous account credit.


https://docs.ubersmith.com/display/UbersmithDocumentation/Managing+Invoices#ManagingInvoices-InvoicesPage

Use this option when an account credit has been incorrectly applied. The refunded amount will

be returned to the account credit balance.

Marshall e ImoiceDate:  Decr10/2020
Marshall Hosting ” .
. Vsl Iovoe DueDate: /2612020
osti NG roume ImoiceNumber. 1036857
Customer. Trusted Law Attn: Alex Hamilton Process Refund
‘Setting Sun, PA 91000 -
United States @ Return funds to credit balance @
Original Invoice Amount $ 3,006.00 Total Refund: s 300600 @
Payments Received $ (3,006.00) Refund Note:
Refunds Processed $ 0.00
‘Amount Outstanding $ 0.00 %
Process Refund
Service Items
0% Service Description Date Range Amount Paid Refund Amount Payment Total
244 »/ I $ 150300 $ 1503.00 $ 0.00
244 P/ $ 150300 $ 1503.00 $ 0.00
Totals  § 3,006.00 $ 300600 § 0.00

5. Select Mark refund only to only update your records to reflect a refund and not process a
refund payment. For regular payments, this is used when the refund was issued outside of
Ubersmith. For account credits, this is used when an account credit was issued in error. The

refunded amount will be removed from the client's account.

M ars h a | | Remitto: Invoice Date: Dec/10/2020
, e e eon ez
osting e PUINE -
Customer: Trusted Law Attn: Alex Hamilton Process Refund
ety e _
Setting Sun, PA 91000 () Refund Full Payment:
United States. Heturn funds alance @
Original Invoice Amount s 3,006.00 Total Refund: s 150300 @
Payments Received s (EOT0) Refund Note: discounted service
Refunds Processed $ 0.00
‘Amount Outstanding $ 0.00 %
Process Refund
Service Items
or o o PR P —
244 L2 $ 150300 § 1503.00 $ 0.00
244 P/ $ 1503.00 § 0.00 $ 1503.00
Totals § 3,006.00 $ 1503.00 $ 1503.00

populated with the amount paid in the invoice.

. Click Process Refund.

Ensure the Total Refund field reflects the amount you want to refund. It is automatically

In the Refund Note field, enter a description of the refund.

e Marshall okevate.  becr1o220
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) N st IovoceDueDate:  ecr262020
Hosti ng e cicetumber 1035897
Customer: Trusted Law Attn: Alex Hamilton Process Refund
1234 Broadway Sueet :
e () Refund Full Payment:
United States O Return funds to credit balance @
@ Mark refund only @
Original Invoice Amount s 3,006.00 Total Refund: s 150300 @
Payments Received $ (300600) | | gefund Note: discounted service
Refunds Processed $ 0.00
‘Amount Outstanding $ 0.00 %
Service Items
s Soo Dscipion oateRange AmountPad RetundAmout  PomentToal
244 P/ g/ $ 1503.00 § 1503.00 $ 0.00
244 P/ p// $ 1503.00 § 0.00 $ 1503.00
Totals § 3,006.00 $ 1503.00 § 1503.00

Related Topics

Viewing Refunds

Client Manager Billing and Invoicing


https://docs.ubersmith.com/display/UbersmithDocumentation/Viewing+Refunds
https://docs.ubersmith.com/display/UbersmithDocumentation/Client+Manager+Billing+and+Invoicing
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